
Most commonly Asked questions 
 

What do we need to bring? 
Bring what your child is most comfortable in.  A swim suit and a 
towel is all that he/she truly needs to bring.  Goggles are often 
brought along but can be more of a distraction than anything 
else, however if they will help put your child at ease, then they 
are welcome to use them.   
 
Are parents allowed to stay and watch? 
Absolutely!  Children are very encouraged and feel confident 
when parents take an interest in their activities.  If your child is 
extremely fearful, cries and possibly screams, it may be best 
for the parent to step away out of sight of the child but where 
a parent can still see.  The child will often calm down quicker 
this way.   
 
What if my child cries during class?  
Many preschoolers have trouble adjusting to any new situation. 
We will be as patient as we need to be. Let us handle it. Your 
child will eventually adjust and we will help them by gently 
pushing them along the way. 
 
 
Are disposable diapers required? 
YES!  It is a huge health risk when a child has an “accident” in a 
pool without a disposable swim diaper.  Therefore, one must be 
worn for all Infant/Toddler classes and for any child that is still 
potty training.   
 
Is the water warm? 
Yes, the pool is heated and will be kept at a comfortable 
temperature for little ones. 



Will we need more than one session of lessons? 
Of course this is completely your decision but most often 
children need several sessions of swim lessons.  Due to the risk 
factors of drowning, it may be a few years before swim lessons 
are truly complete.  The swim instructors can help guide you in 
this decision. 
 
 

 

What can I expect on my child’s first day of class?  
On the first day of each session, we make a thorough 
assessment of each child’s skills so that they are placed in the 
appropriate class. You can expect your child to spend a lot of 
time learning proper breathing techniques both on-land and in 
the water the first few days of class. Good breathing is the 
KEY to good swimming. A child who has not learned how to 
breathe properly tires more quickly in the water. We will spend 
a lot of time working on bobs and other breathing exercises at 
all of Pre School classes. 
 
 
What can I expect my child to learn during the course of a 
session?  
This varies greatly depending on each child’s age, athleticism 
and natural comfort level in the water. It may take more than 
one session for a very young child to progress beyond a level. 
We will NOT advance a child before they have mastered the 
skills of their current class level. Remember, proper breathing 
is the key to successful swimming! On average, it takes a 
preschooler 20 or more lessons to the next level. On the other 
hand, some preschoolers will advance more than one station in 
one session – it all depends on the individual child! 
 
 



What is my role as a parent?  
Make sure your child comes to class ready to learn and have 
fun. Talk with your child about the advancement goals at their 
particular class and encourage them to do their very best. 
Don’t push, but praise them for their efforts. Please remain in 
the sitting area during your child’s lessons. They are in good 
hands. Parents on deck can distract both coaches and 
students from the job of learning to swim. Your help with this 
is appreciated. 
 
 
Who do I contact to discuss questions about my child or the 
program?  
Our program director, Nancy Hennessy, is more than happy to 
discuss any question or concern with you. Please contact 
Nancy at Nancy@splashjaxswimschool.com or call her at (904) 
608-4775 to set up a time to talk outside of lesson time. Our 
program director and coaches must stay focused on teaching 
during lessons, but she will be happy to set up a meeting with 
you at your convenience. 
 


